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SMS ^flá m‚jqv& fiajdj - kshu yd fldkafoais 

 

SMS ^flá m‚jqv& fiajdj i`oyd ,shdmÈxÑ ù we;s keIk,a äjf,dmaukaÜ  nEkala 

mSt,aiS wdh;kfha ^nexl=j$NDB& .kqfokqlrejka fj; nexl=j úiska imhd we;s  SMS 

^flá m‚jqv& fiajdj ^fiajdj& Ndú;h iEu wjia:djl§u my; oelafjk kshu yd 

fldkafoais ^kshu yd fldkafoais& u.ska md,kh úh hq;af;a h' fiajdj i|yd ,shdmÈxÑ 

ùfuka nexl=fõ SMS ^flá mKsjqv& fiajdj md,kh jkakd jQ ish¨ kshu yd fldkafoais 

.kqfokqlreg meyeÈ,s lr § we;s njg;a" .kqfokqlre úiska tu kshu yd fldkafoais 

f;areïf.k" ms<sf.k we;s njg;a" tu ish¨ kshu yd fldkafoaisj,ska ;ud ne£ isák 

njg;a .kqfokqlre úiska tlÕj isákq ,efí' 

 

fuu fiajdj Ndú; lsÍug fmr lreKdlr fuu kshu yd fldkafoais lshjkak:- 

 

SMS ^flá m‚jqv& fiajdj hkq .kqfokqlre úiska nexl=fõ mj;ajdf.k hk f;dard.;a 

.sKqï iïnkaOfhka lrk ,o .kqfokq ms<sn`oj tu wjia:dfõ§u .kqfokqlreg oekqï 

fok wdldrfha nexl=j úiska imhkq ,nk fiajdjls' 

 

1' SMS  ^flá m‚jqv& fiajdj Ndú; lsÍu i|yd .kqfokqlrejka ,shdmÈxÑ lsÍu  

 

1'1 fiajdj i|yd ,shdmÈxÑ ùu nexl= YdLdjl§ fyda NDB weu;=ï uOHia:dkh u.ska 

fyda nexl=fõ cx.u$ ud¾..; nexl=lrK fiajd l%u ^mobile/online banking 

channels& u.ska hk ljr wdldrhlska fyda isÿ l< hq;= h' NDB weu;=ï 

uOHia:dkhla u.ska lrk ,o ,shdmÈxÑùula iïnkaOfhka jk úg§" ms<s.ekSfï 

SMS m‚jqvfha nexl=fõ fjí wvúfhys m< lrk ,o  SMS ^flá m‚jqv& fiajdfõ 

kshu yd fldkafoais i|yd ine¢hla wka;¾.; fõ' .kqfokqlre úiska weu;=ï 

uOHia:dkh wu;d fjí wvúfha m< lr we;s kshu yd fldkafoaisj,g Tyq$weh tlÕ 

fkdjk nj m%ldY lr" tu.ska fiajdj wl%sh lf<a kï ñi" tu fjí wvúfhys m< 

lr we;s kshu yd fldkafoais .kqfokqlre úiska ms<sf.k we;s njg i,lkq ,efí' 
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1'2 SMS ^flá m‚jqv& fiajdj i|yd wod, jk nexl= .dia;= NDB fjí wvúfha 

m<lrk ,o .dia;= Wmf,aLkfhys olajd we;s mßÈ úh hq;= w;r .kqfokqlref.a 

.sKqulska isÿjk nexl=lrK .sKqï .kqfokq i|yd jk SMS ^flá m‚jqv&  

fiajdfõ odhl .dia;=j nexl=j úiska ;SrKh lrk ,o jdr .Kklska yr lrkq 

,eìh hq;= h' 

 

2' cx.u Wmdx. Ndú; lsÍu  

 

2'1 .kqfokqlre fiajdjg m%fõY ùu i|yd nexl=jg oekqï § ;sfnk ÿrl;k wxlh we;s 

Tyqf.a$wehf.a cx.u ÿrl;kh ^kï lrk ,o cx.u ÿrl:kh& muKla Tyq úiska 

Ndú; l< hq;= h' .kqfokqlre úiska iEu wjia:djl§u isï ldâm; iy cx.u 

ÿrl;kh Tyqf.a$wehf.a ika;lfhys ;nd.; hq;= h' .kqfokqlre úiska nexl=fõ 

Í;sj,g wkql+,j lghq;= lsÍu meyer yßkq ,nk wjia:djl § we;sjk m%;súmdl 

i|yd .kqfokqlre iïmQ¾Kfhka j.lsj hq;= h' 

 

2'2 .kqfokqlre ksYaÑ; fi,shq,¾ fiajd imhkakdf.a fi,shq,¾ fiajd m%foaYh ;=< isà 

kï muKla fyda .kqfokqlreg fiajdj imhkakdjQ tu fi,shq,¾ fiajd imhkakdf.a 

frdañx cd,fha fldgila jk hï m%foaYhla we;=<; Tyq$weh isà kï muKla tjeks 

.kqfokqlrejl=g fiajdj ,ndfokq ,efí' 

 

3' .kqfokq ms<sn`o f;dr;=re 

 

3'1 nexl=fõ wNsu;h mßÈ l,ska l, fjkia úh yels tla tla .sKqu i|yd nexl=j úiska 

;SrKh lrkq ,nk wju .kqfokq iSudjla u; mokïj SMS ^flá m‚jqv&  

.kqfokqlreg hjkq ,efí' tfia jqjo" nexl=j úiska ;SrKh lrkq ,nk by; i|yka 

.kqfokq iSud we;=<; jk fjkia iSudjla$ iSud i|yd SMS ^flá m‚jqv&   

.kqfokqlre úiska b,a,d isáh yels h'  

 

3'2 .kqfokqlre Èkfha hï ksYaÑ; ld,iSudjla w;r;=r§ nexl=j úiska W;amdokh lrkq 

,nk .kqfokq ̂ Wod:- fmd<sh ner lsÍu" WHT wvq lsÍu wdÈh& i|yd jk SMS ̂ flá 

m‚jqv& ,nd .ekSug wfmalaId fkdlrk wjia:djl§ .kqfokqlre úiska                  
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—lror fkdlrkak˜ ^—Do Not Disturb˜ ^DND&& ieliqula il%Sh lrk f,ig nexl=j 

fj; b,a,Sula l, yels h' tfia jqjo fuu ld, iSudj ;=< .kqfokqlre isÿlrkq 

,nk .kqfokq ^Wod- ì,am;a f.ùï& i|yd jk ix{d ta whqßkau wLKavj 

.kqfokqlreg ,efnkq we;'  

 

3'3 noaO .sKqulg wod<j fiajdj Ndú; lsÍu u.ska yg.kakd ish¨ .kqfokqj,ska 

ish¨ noaO .sKqïysñhka ne£ isáh hq;= h' 

 

3'4 SMS ^flá m‚jqv& fiajdj u.ska .kqfokqlrejkag msßkukq ,nk fiajdj ms<sn|j 

;SrKh lsÍfï whs;sh nexl=j úiska r|jd .kq ,efí' 

 

3'5 .kqfokqlre úfoaY.;j isák w;r;=r § fiajdj ,nd .ekSug yelsùu i|yd 

Tyqf.a$wehf.a kï l< cx.u ÿrl;k wxlhg frdañx fiajdj we;s njg .kqfokqlre 

iy;sl úh hq;= h'  

 

3'6 Y%S ,xldfjka msg; kï l< cx.u ÿrl;k wxlhg ,efnk SMS m‚jqv ^flá 

m‚jqv& i|yd frdañx fiajd .dia;=jla we;s wjia:djl§" tu iudk .dia;= m%udKhu 

nexl=fõ ueÈy;aùulska f;drj foaYSh cx.u l%shdlre úiska Tyqf.a .dia;=j,g wkqj 

.kqfokqlref.ka whlrkq ,efí' 

 

4' .kqfokqj, wdrlaIdj 

 

4'1 kï l< cx.u ÿrl;kfhka ksl=;ajk m‚jqvj,ska yg.kakd ish¨ .kqfokq iy 

m%;súmdl iïnkaOfhka .kqfokqlre iïmQ¾Kfhka j.lsj hq;= h' nexl=fõ 

wjirfhka f;drj hï f;jk md¾Yajhla úiska hjk ,o wkjir m‚jqv i|yd 

nexl=j úiska lsisÿ j.lSula Ndr.kq fkd,efí' 

 

4'2 .kqfokqlref.a kï l< cx.u ÿrl;k wxlh iïnkaOfhka nexl=jg imhk ,o 

f;dr;=rej,g wod,j fyda fiajdfõ wruqKq i|yd imhk ,o f;dr;=rej, hï 

fjkila isÿjqjfyd;a ta ms<sn|j .kqfokqlre úiska nexl=jg oekqï Èh hq;= h' 
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4'3 bf,lafg%dksl f.ùï ud¾.$ hdka;%Khka yryd isÿ jQ hï wkjir .kqfokqjla$ 

.kqfokq ms<sn|j .kqfokqlre jydu nexl=jg oekqï Èh hq;= w;r jydu tu ksYaÑ; 

f.ùï ud¾.h$ hdka;%Kh wjysr lrk f,i nexl=fjka b,a,Sula l< hq;= h' 

 

5' j.lSu iy ydksmQrKh lsÍu 

 

5'1 .kqfokqlre fj; f;dr;=re iïfma%IKh lsÍug fkdyels ùula fyda iïfma%IKh 

lsÍu m%udo ùula fyda tu f;dr;=rej, we;s hï jrola iïnkaOfhka nexl=j úiska 

lsisÿ j.lSula fyda j.lSfuka ne£isàula Ndr.kq fkd,efí' úfYaIfhkau l=uk fyda 

fya;=jla u; f;dr;=re ,nd.ekSug we;s .kqfokqlref.a úÿ,s ixfoaY WmlrKhl 

fodaIhla isÿùu" WmlrKhl hï úÿ,s ixfoaY ì|jeàula" hdka;%sl fodaIhla" ud¾. 

fodaIhla" WmlrKhla l%uj;aj l%shd fkdlsÍula" ì|jeàula" ndOdùula fyda 

WmlrKhl ksjerÈnjla fyda iúlsÍula we;=<;aj kuq;a tajdg iSud fkdjk nexl=fõ 

idOdrK md,kfhka msg; hï ldrKhlska yg.kakd wdkqIx.sl lreKq i|yd nexl=j 

úiska lsisÿ j.lSula fyda j.lSfuka ne£ isàula Ndr.kq fkd,efí' nexl=j úiska 

kï lrk ,o úÿ,s ixfoaY iud.ï lsisjla nexl=fõ ksfhdað;hska fyda nexl=j 

ksfhdackh lrkakka fkdjk w;r nexl=j iy tjeks iud.ula w;r lsisÿ 

iyiïnkaO;djhla" yjq,a jHdmdrhla" noaO jHdmdrhla fyda fjk;a iïnkaO;djhla 

fyda fkdue;' 

 

5'2 .kqfokqlre fj; fiajdj iemhSug nexl=j tlÕùfï m%;sM,hla f,i nexl=j úiska 

oeßh yels" ú¢kq ,eìh yels fyda WmÑ; úh yels ljr wdldrfha fyda ish¨ kvq" 

ysñlïmEï" b,a,Sï" j.lSï" mdvq" w,dN" msßjeh iy úhoï j,g tfrysj .kqfokqlre 

úiska nexl=j ydksmQrKh lr w.;s úrys;j ;eìh hq;= h' 

 

5'3  ^w&  .kqfokqlre úiska ryiH f;dr;=re wkdjrKh lsÍu u.ska" 

 

^wd& kï l< cx.u ÿrl;kh fjk;a ;eke;a;l=f.a ika;lfha mj;sk wjia:djl§ 

tu kï l< cx.u ÿrl;k wxlh yryd f;dr;=re wkdjrKh ùu u.ska" 
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 ^we& .kqfokqlre úiska fiajdj Ndú; lsÍfï§ .kqfokqlref.a o;a;" kïl< cx.u 

ÿrl;kh" úÿ,s ixfoaY WmlrK fyda fjk;a WmlrKj,g hï mdvq fyda w,dN 

isÿjk tla tla wjia:dj iïnkaOfhka" 

 

we;sjk hï mdvq fyda w,dN i|yd nexl=j j. lshkq fkd,efí' 

 

5'4 .kqfokqlre frdañx fiajdj il%Sh fkdlsÍu iy$fyda .kqfokqlre isák rfÜ wod< 

jk kS;s iy ksfhda. fya;=fldgf.k SMS ^flá m‚jqv& wjysr lr ;sîu fya;=fjka 

.kqfokqlre fj; SMS ^flá m‚jqv& fkd,efnk wjia:djl§ tu .kqfokqlreg 

WmÑ; jk hï mdvq fyda w,dN i|yd lsisÿ wjia:dkq.; lreKla hgf;a nexl=j 

j.lshkq fkd,efí' 

 

5'5 .kqfokqlref.a kï l< cx.u ÿrl;k wxlh ia:dmkh lr we;s .kqfokqlref.a 

cx.u ÿrl;kh" .%dylhd y`ÿkd.ekSfï fudähq, ^SIM& ldâm; ke;sùula fyda 

fidrlï lsÍula ms<sn`oj .kqqfokqlre úiska meh 24X7 l%shd;aul +94 112 448888 

wxlfhka NDB weu;=ï uOHia:dkh wu;d jydu nexl=jg oekqï Èh hq;= w;r fiajdj 

wl%Sh lrk f,i b,a,d isáh hq;= h' .kqfokqlref.a kï l< cx.u ÿrl;k wxlh 

ia:dmkh lr we;s .Kqfokqlref.a cx.u Wmdx.h$ SIM ldâm; ke;sùu fyda 

fidrlï lsÍu ms<sn|j jk hï oekqï§ula nexl=jg ,eîug fmr fiajdj 

iïnkaOfhka jk hï f;dr;=rla kïl< cx.u ÿrl;k wxlhg iïfma%IKh 

lsÍfuys m%;sM,hla f,i isÿjk lsisÿ mdvqjlg fyda w,dNhlg nexl=j j.lshk 

fkd,efí' 

 

6' fiajdj wjika lsÍu 

 

6'1 j,x.= fkdjk o;a;" wod, .sKqu$ .sKqï jid oeóu" SMS ^flá m‚jqv& fiajdjg 

wod<j úÿ,s ixfoaY iud.fï$iud.ïj, cd,h iïnkaOfhka tu úÿ,s ixfoaY 

iud.u$ iud.ï úiska fyda hï fiajd imhkakl= úiska lrk ,o fyda wdrïN lrk 

,o hï ì|jeàula" kv;a;= lsÍula" w¨;a lsÍula" jHdma; lsÍula iy$fyda jeäÈhqKq 

lsÍfï lghq;a;la fyda .kqfokqlre úiska fuu kshu yd fldkafoais W,a,x>kh lr 

;sfí kï fyda .kqfokqlref.a Kh.e;sNdjh" nxfld,;aNdjh fyda ffk;sl 
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YlH;djh fkdue;s ùu ms<sn|j nexl=jg oekqï §u hk lreKq we;=<;aj kuq;a tu 

lreKqj,g iSud fkdjk ljr wdldrfha fyda hï fya;=jla u; .kqfokqlreg 

oekaùula ,nd § nexl=j úiska fiajdj w;aysgqùu fyda wjika lsÍu lrkq ,eìh yels 

h' tjeks w;aysgqùula fyda wjika lsÍula i|yd nexl=j úiska lsisÿ j.lSula fyda 

j.lSfuka ne£isàula Ndr.kq fkd,efí'  

 

6'2 NDB weu;=ï uOHia:dkh weu;Su u.ska .kqfokqlre úiska nexl=j fj; lrkq ,nk 

b,a,Sula u.ska ´kEu wjia:djl§ fuu fiajdj wjika lsÍu l< yels h' 

 

6'3 nexl=j úiska ;SrKh lrkq ,nk wdldrhg wLKav ld,iSudjla i|yd jk .dia;=j 

wdmiq whlr.ekSug nexl=jg fkdyels jk wjia:djl§" .kqfokqlreg oekaùula 

,nd oS fiajdj wl%Sh lsÍfï whs;sh nexl=j i;= fõ' 

 

7' kshu yd fldkafoais i`oyd jk ixfYdaOk 

 

7'1 fiajdfõ úIh m:h iy ,laIK ksYaph lsÍfï fyda kshu lsÍfï mru wNsu;dkqidÍ 

n,h nexl=j i;= fõ' nexl=j úiska ;u wNsu;h mßÈ fiajdjka md,kh lrkakd jQ 

by; i`oyka kshu yd fldkafoais ´kEu wjia:djl § ixfYdaOkh lsÍu iy fjkia 

lsÍu l< yels w;r w¨;a kshu yd fldkafoais y`ÿkajd §u l< yels h' tjeks 

fjkialï fyda ixfYdaOk Ndú; lsÍfï § iy tajdg .kqfokqlre tl`.ùfï § tu 

fjkialï fyda ixfYdaOk jydu n,d;aul úh hq;= w;r tys§ fjkia jQ kshu yd 

fldkafoais ms<sf.k we;s njg ie,lsh hq;= fõ' .kqfokqlreg fï iïnkaOfhka lsisÿ 

ksfõokhla fkd,eîu fyda .kqfokqlre ksfõokh ,nd.ekSug wfmdfydi;aùu jeks 

hï fya;=jla ;sfí kï tjeks fya;=jla u; tu ixfYdaOk iy fjkia lsÍïj,ska 

ksoyia ùula isÿ fkdfõ' 

  

7'2 fuu kshu yd fldkafoaisj,ska lsisjla .kqfokqlreg oekaùula ,nd § iajlSh 

wNsu;h mßÈ ́ kEu wjia:djl ixfYdaOkh lsÍu" tajdg hula tl;= lsÍu fyda fjkia 

lsÍu isÿlsÍug nexl=jg whs;sh we;s njg;a" tu ixfYdaOkh" tl;= lsÍu fyda fjkia 

lsÍu u.ska .kqfokqlre ne`§ isák njg;a .kqfokqlre fuhska tl`.j isà' 
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hdj;ald,Sk lrk ,o kshu yd fldkafoais nexl=fõ wdh;ksl fjí wvúfhys m< 

lsÍu u.ska  SMS mKsjqvhla yryd .kqfokqlreg oekqï fokq ,nhs' 

 

8' ikaksfõokh lsÍu  

 

nexl=j úiska .kqfokqlreg lrkq ,nk hï oekaùula iDcqj ;eme,a lsÍu" oekaùï 

Ndú; lsÍu" YdLdfõ m%o¾Ykh lsÍu" úoHq;a ;emE, jeks bf,lafg%dksl 

ikaksfõokhka hkdÈh Ndú; lsÍu" nexl=fõ fjí wvúfha m,lsÍu fyda SMS 

^flá mKsjqv& fiajdj Ndú;h hkdÈh we;=<;a j kuq;a tajdg iSud fkdjk nexl=j 

úiska iqÿiqhhs i<lkq ,nk hï wdldrhlg iy hï ikaksfõok ud¾.hla u.ska 

isÿl< hq;= h' fuu kshu yd fldkafoaisj, wkHdldrfhka i|yka lr we;akï ñi" 

.kqfokqlre úiska nexl=jg lrkq ,nk hï oekaùula ,sÅ; úh hq;= w;r tjeks 

oekaúula wmf.a ´kEu YdLdjlg  Ndr§u u.ska fyda  NDB weu;=ï uOHia:dkh 

weu;Sfuka l< yels h' 

 

9' úuiSï iy meñ‚,s  

 

SMS ^flá mKsjqv& fiajdj Ndú; lsÍu iïnkaOfhka .kqfokqlreg hï 

meñ‚,a,la fyda úuiSula we;s wjia:djl§"  .kqfokqlre úiska 0094 112 448888 

wxlfhka nexl=fõ meh 24u  l%shd;aul weu;=ï uOHia:dkh weu;sh hq;= h'  

ke;fyd;a nexl=  YdLdjlg msúish hq;= h' meñ‚,a, fkdúi`ÿKq wjia:djl§ 

.kqfokqlre úiska uQ,H Tïnqâiaukajrhd fyda Y%S ,xld uy nexl=j u.ska ms<sirK 

b,a,d isáh yels h' 

 

  10' .kqfokqlref.a m%ldYh 

 

10'1 ^fuys ñkau;= —nexl=j˜ hkqfjka i|yka lrkq ,nk&  keIk,a äjf,dmaukaÜ nEkala 

mSt,aiS wdh;kh úiska ud yg SMS ^flá mKsjqv& myiqlu ,ndfok f,i jk 

udf.a b,a,Su ms<s.ekSug tlÕùu ie,ls,a,g .ksñka"  fuu kshu yd fldkafoais 

ud úiska meyeÈ,s lrf.k" wjfndaO lrf.k" ms<s.kakd ,o njg fuhska tlÕj 

isákq ,efí' nexl=fõ SMS ^flá mKsjqv& myiqlu md,kh jkakdjQ ish¨ kshu 
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yd fldkafoaisj,ska ne£ isàug ud úiska tlÕj isákq ,efí' nexl=j úiska ,nd 

fok ,o wdrlaIl iy wdrlaIK Wmfoiaj,g wkql+,j ud lghq;= fkdl<fyd;a"  

isÿjk wjodku iïmQ¾Kfhkau ud úiska Ndr.; hq;= njg  uu m%ldY lr isáñ'  

;j o"  nexl=j úiska udf.a b,a,Su ms<s.ekSu iïnkaOfhka fyda tfia lsÍfuka 

yg.kakd ish¨ kvqlr" ld¾hmámdáka"  j.lSï"  ysñlïmEï"  kvq"  w,dN"  msßjeh  

iy úhoïj,g tfrysj nexl=j ydksmQrKh lr ;eîug ud úiska tl`.j isákq 

,efí' udf.a kï l< cx.u ÿrl;k wxlh ia:dmkh lr we;s udf.a cx.u 

Wmdx.h$ SIM ldâm; ke;sùula fyda fidrlï lsÍula isÿjQ wjia:djl§ ta ms<sn|j 

ud úiska jydu nexl=j fj; oekqï Èh hq;= njg uu iy;sl lr isáñ' 

 

10'2 fjk;a nexl=j,ska" Kh f;dr;=re ld¾hdxYfhka ̂ CRIB& fyda .sKqu ̂ .sKqï& iïnkaO 

f;dr;=re ,nd.ekSu i`oyd kS;Hdkql+,j n,h mejÍ we;s fjk;a hï wêldßhlska 

,efnk hï iy ish¨ úuiSï i`oyd udf.ka úuiSfuka f;drj" nexl=j úiska ;SrKh 

lrk wdldrhlg m%;spdr oelaùug iy ie,iSug ud úiska nexl=j fj; n,h mjrd 

isákq ,efí' iel ÿre lsÍu i`oyd tjeks m%;spdrhl nexl= fhduqjla we;=<;a l< 

yels h' 

 

10'3 SMS ^flá mKsjqv& fiajdj iïnkaOfhka jk by; i|yka kshu yd fldkafoais ud 

úiska lshjd" wjfndaO lrf.k" tajdhska ne£ isàug tl. jk njg ud úiska fuhska 

iy;sl lr isákq ,efí'     

 

;ks .kqfokqlre 

 

 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

ku 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

cd'ye'wxlh 

 

 

 

 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

w;aik 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

Èkh 
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wdh;ksl .kqfokqlre 

^idx.ñl jHjia:dj,sh wkqj& 
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